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Education & Qualifications

Degree Average
MS./ Tourism Management
Al-/Yarmouk University / Tourism and Hotel Management Faculty, Irbid, %90.3
Jordan. Excellent
B.A./ Hotel Management and Marketing:
Al-Hussein Bin Talal University/ Petra College for Tourism %4822
and Archaeology, Petra; Wadi Musa; Jordan. V. Good
Training Course
Name of course Date
Plagiarism Detection Using Turnitin Software 2024-2025
Statistical Package For Social Science (SPSS) 2024-2025
Cyber Security 2024-2025
Digital Crimes: Rumors, Defamation, Insult, And Contempt 2024-2025
Al-Driven Tools For Higher Education: A Practical Workshop 2024-2025
Yarmouk Qs University 2023
Communication Skills At Work 2015 - 2016
Establishment Of A Company Course 2014 - 2015
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Career Summary

HEAD OF TOURISM AND HOSPITALITY MANAGEMENT DEPARTMENT

OCT 2025
Jadara University, Technical College, Department of Tourism and Hospitality, UNTIL NOW
Irbid, Jordan.
FULL-TIME LECTURER
OCT 2025
Jadara University, Technical College, Department of Tourism and Hospitality, UNTIL NOW
Irbid, Jordan.
PART-TIME LECTURE
Yarmouk University, Faculty of Tourism and Hotels, Department of Tourism and ?:g; 22(())22
Travel, Irbid, Jordan.
DEPUTY/ OFFICE MANAGER DEC 2021
Brazan Company, Riyadh, Saudi Arabia. MAR 2022
LECTURER JUL/ 2019
Zaha Cultural Center, Irbid, Jordan. OCT 2019
HEAD WAITER JUL/ 2018
Expert carting & cleaning service, Irbid, Jordan. OCT 2019
LECTURER SEP 2017
The Queen Rania Center for Studies, /Yarmouk University, Jordan, Irbid. JAN 2018
FONT OFFICE TRAINEE OCT 2016
Petra, Guest House Hotel, Wadi Musa, Jordan. MA/ 2017
MARKETING COORDINATOR (VOLUNTEER) MA/ 2015
Petra College for Tourism Archaeology Petra, Wadi Musa, Jordan. MA/ 2016

Journal Publications

- Al Tobaishat. M, Ibrahim, M. (2025). The Local Community's Perception of the Cable Car Project And Its Role
in Tourism Development in Ajloun. Journal of Information Systems Engineering and Management. (SCOPUS).

-Al Tobaishat, M, Al-Badarneh, M. (2025). Factors Influencing Turnover Intentions among Employees of Five-Star
Hotels in Agaba. Journal of Information Systems Engineering and Management. (SCOPUS).
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- Al Tobaishat. M, Ibrahim, M. (2025). Evaluating the Sustainability of Agricultural Tourism Projects: A Case Study
of Ajloun Governorate. (Under publishing).

Languages

- Arabic Fluent

- English Very good
Skills

- Microsoft Office (Word, Excel, PowerPoint).

- Effective Communication Skills.
- Work Effectively in a Team.
- Flexibility And Ability to Manage Priorities.

- Leadership Skills and Positive Behavior.

Workshop and Conferences

Participated in organizing the Eighth Jordanian International Conference of the Faculty of
Tourism and Hotels titled Tourism and Green Investment.

Participated in organizing the conference (investing in tourism for an inclusive future change
and opportunities.

Participated in a workshop entitled "Tribal Judiciary and its Role in Maintaining
Community Security”.

Achievements

International Projects

I was one of the members who contributed to the success of the College of Tourism and September
Hospitality at Yarmouk University in obtaining accreditation from the International 2024
Tourism Education Quality Project (TedQual).

Certificate of Excellence

First place among students of the eighteenth tourist group at Al-Hussein Bin Talal

University. July
2017
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Research thesis

Factors Affecting the Job Intention to Quit for Employees of Five-Star

Hotels in Aqaba. Aug
2023

References

* Dr. Mohammad Al- Badarneh. Professor of sustainable tourism development at the Faculty of Tourism and
Hotels. Yarmouk University, Irbid, Jordan. +962785280701

* Dr. Mamoun Habibullah. Assistant professor at food safety management at Petra College for Tourism and
Archeology, Al Hussein Bin Talal University. Wadi Musa, Jordan. +962775639011

4|Page



5|Page



