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PROFILE

With over 10 years of industry experience and more than 20 years of academic service, | have
established a distinguished career in teaching and academic leadership across institutions in
Malaysia, Jordan, and Bahrain. My academic journey encompasses extensive involvement in
undergraduate and postgraduate programs, as well as national-level contributions to quality
assurance and qualifications frameworks. | served as a committee member responsible for
authoring the Criteria and Indicators Guide for Qualification Placement within the Jordanian
National Qualifications Framework (JNQF), and the Jordanian Accreditation Guide for
Academic Programs, under the Jordanian Accreditation and Quality Assurance Commission
(AQAC).

Currently, 1 am the Dean of the Faculty of Information Technology at Jadara University. Over
the years, | have held several senior academic and administrative posts, including Consultant
to the President for Quality Assurance, Assistant to the President for International Relations
and Projects, Dean of the College of Arts and Science at Applied Science University in Bahrain,
Dean of the Faculty of Sciences and Information Technology in Jordan, and Director of
multiple institutional units, such as the Quality Assurance and Accreditation Center, the e-
Learning Center, and the Computer Center.

In collaboration with the industry sector, | have served as a System Coordinator and Data
Analyst, leading digital transformation efforts through the development of integrated electronic
systems spanning registration, finance, ERP, human resources, and mobile applications
contributing to the realization of a fully digital campus.

My academic contributions include several awarded patents, international research
publications, and conference proceedings. | have organized and participated in international
conferences, served as a core team member in EU-funded projects, and played an active role in
community engagement initiatives. | am also a founding member of the ICSRS and IJOPCM.
My research interests focus on Big Data, Data Analytics, Object-Oriented Databases, and
Artificial Intelligence.

My B.Sc grade is Excellent with First Class Honors and have possessed my

M.Sc and Ph.D form a reputable university that ranks: 136 in QS ranking.

LINKS
LinkedIn: https://www.linkedin.com/in/zagaibeh
ORCID: https://orcid.org/0000-0002-1517-3049
Scopus: https://www.scopus.com/authid/detail.uri?authorld=8435405200

Google Scholar: https://scholar.google.com/citations?user=XM10WNUAAAAJ&hl=en
Research Gate: https://www.researchgate.net/profile/Belal-Zagaibeh
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OBJECTIVES
Aspire to engage in
high-quality institute,
mentoring, student
supervision, fostering
a supportive, dynamic
learning environment,
and quality assurance
improvement. Also,
seeking opportunities
for collaborative
research projects to
promote innovative.

SKILLS
Communication
Problem-solving
Teamwork
Creativity
Collaboration
Adaptability
Decision-making
Leadership

LANGUAGES
Arabic - Native
English — Excellent
Malay - Beginner

PhD, UPM, Malaysia, June 2006: Computer Science, majoring in Database Systems and field of
cognitive in Software Engineering. Thesis title: "Development of an Assertion Model of
Integrity Constraints in Object-Oriented Databases". Universiti Putra Malaysia/ Malaysia.

MSc, UPM, Malaysia, July 2001: Computer Science, with very good grade. Project title: "Using

the Computer to Aid Instruction”. Universiti Putra Malaysia/ Malaysia.

BSc, INU, Jordan, February 1998: Computer Science, my bachelor standing was the First honor
degree with Excellent grade (84.8%). Project title: "Computer aids for Learning Typing",

Irbid National University/ Jordan.
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EMPLOYMENT HISTORY

Experience - Industry

System Coordinator and Data Analyst with the Adaptive TechSoft (ATS), creating a digital
campus at Jadara University by automating the university processes and services, September
2018 — January 2025.

Liaison officer with the ATS to manage all electronic systems (Registration System, ERP, HR,
and Mobile System) at Jadara University, 2018 — 2024.

Consultant for analyzing, designing, and implementing the Heritage System using Object-
Oriented Database (Spiral Delphi), with the cooperation project between Multimedia University
and three industrial companies/ Malaysia, May 2003 — May 2006.

Network administrator and a web system designer, I-MAF/ Malaysia, Sept. 2000 — May 2002.
General Manager and the Data Analytics: Makkah Cultural Center for Computer/ Jordan,
September 1998 — May 2000.

Programmer (Oracle, and Visual Basic) and a system analysis, Channel 3, Amman/ Jordan,
March 1997 — May 1998.

Experience - Administration

Dean of the Faculty of Information Technology: October 2024 — present, Jadara University/
Jordan.

Presidential Advisor for Quality Assurance, June 2022 — present, Jadara University/ Jordan.
The Director of e-Learning Center, June 2022 — Oct 2024, Jadara University/ Jordan.
Assistant to the President for International Relations and Projects, October 2019 — October
2022, Jadara University/ Jordan.

The Director of Quality Assurance Center, October 2018 — June 2022, Jadara University/
Jordan.

Dean of the Arts and Science College: September 2015 — September 2018, Applied Science
University/ Bahrain.

Dean of the Faculty of Science and Information Technology: October 2013 — September
2015, Jadara University/ Jordan.

Director of the Computer Center and the Director of the e-Learning Center: September
2008 — September 2015, Jadara University/ Jordan. | have established the Datacenter and made
the installation and configuration of its Core Switch, Servers, Storage (SAN), and Firewall.
Furthermore, | have established the e-Learning center and designed the e-Learning system

Experience - Teaching (Full-Time)

September 2018 — Present, Computer Science Department, Faculty and Information
Technology, Jadara University/ Jordan.

September 2015 — September 2018, Computer Science Department, Arts and Science College,
Applied Science University/ Bahrain.

September 2008 — September 2015, Computer Science Department, Faculty of Science and
Information Technology, Jadara University/ Jordan.

September 2006 — September 2008, Computer Science Department, Zarga University/ Jordan.
August 2001 — September 2006, Computer Science Department, Multimedia University/
Malaysia.

Experiences — Teaching (Part-Time)

September 2013 — June 2015, at the Department of Computer Science - Master students
program, Jordan University of Science and Technology (JUST)/ Jordan.

June 2012 — August 2012, Department of Computer Science, JUST/ Jordan.

February 2008 — June 2008, SE Department, Hashemite University/ Jordan.

January 2005 — May 2006, School of Computer Science, University of Nottingham/ Malaysia.
March 2001 — July 2001, Twintech SDN BHD/ Malaysia.



PROJECTS

1. Project title: EaRth Observation Tools for the Promotion of DiglTal Economy (ERODITE).

Project Reference: 617730-EPP-1-2020-1-EL-EPPKA2-CBHE-JP, 2021 — 2024. EU Grant:
900,666.67 EUR. Program: Erasmus+ Capacity Building in higher education, Cooperation
for innovation and the exchange of good practices.

2. Participated in the implementation of SRTD project, at the Higher Council for Science and

Technology / Jordan, 2010 — 2011.
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At Makkah Cultural Center for Computer/ Jordan:

Oracle Developer 2000 (PL/SQL, Forms, Reports, and Graphics), VB, Java, Delphi,

Microsoft Office (Word, Excel, Power Point, FrontPage, and Access), C++, Pascal,
QBasic, and FORTRAN.

RESEARCH INTEREST

Data Analytic, Big Data, Timetabling, Integrity Constraints, Object-Oriented Databases,
Mobile Databases, and Al.

REFERENCES

Prof. Mohammad Batah +962779080107  albatah@jadara.edu.jo JU/ Jordan
Prof. Essam Al-Dawod  +962796680005  essamdz@zu.edu.jo ZU/ Jordan
Prof. Igbal Jebril +962780805011 i.jebril@zuj.edu.jo ZUJ/ Jordan
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