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Personal Data 

 

  
• Marital Status: Married. 

• Nationality: Jordanian. 

• Place of Birth: Muscat, Oman. 

• Date of Birth: 11th October 1990. 

• My Scopus Profile: https://lnkd.in/gpfhFMTn. 

• My Google Scholar Profile: https://lnkd.in/gFkGMgr. 

• My LinkedIn Profile: https://www.linkedin.com/feed/.  
 

 

 

 

 

 

 

Biography 

Manaf Al-Okaily serves as an associate professor of accounting (accounting 

information systems) at Jadara University, Jordan and he is one of the top 2% 

scientists in the world according to a study conducted by Stanford University and 

Elsevier Publisher released for 2023. Al-Okaily earned his PhD from University 

Malaysia Terengganu, Malaysia. His current research interest is in the domain of 

digital transformation and artificial intelligence in accounting and finance, 

intelligent accounting systems, FinTech innovation, as well as digital technologies-

related issues. He published over 75 scholarly articles in reputable journals in 

Scopus and Clarivate Analytics databases (with h-index: 25) such as Information 

Technology & People, Technology in Society, Electronic Commerce Research, 

Business Process Management Journal, Information Discovery and Delivery, 

Business Strategy and Development, VINE Journal, and Kybernetes Journal. On 

top of that, he has reviewed more than 150 referred articles in highly ranked 

journals (e.g., Scopus and Clarivate Analytics). 

Objective     To achieve excellence in the domain of teaching and research. 

 

 

 

Educational 

Qualifications 

• From 2017 to 2019: Ph.D. Accounting Hons, (Major: Accounting 

Information Systems), University Malaysia Terengganu, Malaysia. 
 

• From 2013 to 2015: M.Sc. Accounting – Hons, (Major: Accounting 

Information Systems), Average Grade: Excellent, Jadara University, Jordan. 
 

• From 2008 to 2012: B.Sc. Accounting, Average Grade: Good, Jadara 

University, Jordan. 

 

 

 

 

 

Achievements, 

Scholarships,   

and Awards 

• One of the Top 2% scientists in the world according to a study conducted by 

Stanford University and Elsevier Publisher for 2022-2023. 

• According to the Scopus database, my profile has been ranked first at Jadara 

University in terms of the most published research (32 papers) in 2023. 

• According to the Scopus database, my profile has been ranked first at Jadara 

University in terms of the most published research (28 papers) in 2022.  

• I earned PhD Scholarship from Jadara University, Irbid, Jordan. 

• I earned ranked first among (17) graduates of 2015 with Honor in the field of 

accounting- master’s program, Jadara University, Irbid, Jordan. 

• I awarded Excellent Constructive Review Certificate in the 33rd International 

Business Information Management Association (IBIMA) Conference, 10th -

11th April 2019, Granada, Spain. 

mailto:manaf.alokaily@gmail.com
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Work Experience 

• From  October 2023 to Present, Associate Professor of AIS at Jadara University, Jordan. 

• From October 2019 to   September 2023, Assistant Professor of AIS at Jadara University, Jordan. 

• From February 2022 to June 2022, Instructor at Princess Sumaya University for Technology, Jordan. 

• From February  2021 to June 2021, Instructor at University of Jordan, Jordan. 

Teaching Experience 

• Accounting Databases (Jadara University). 

• International Accounting Standards (Jadara University). 

• Accounting Applications on Computer (Jadara University). 

• Enterprise Resource Planning Systems (Jadara University). 

• Research Methodology in Accounting (University of Jordan). 

• Audit and International Standards on Auditing (Jadara University). 

• Information Systems in the Control and Auditing (Jadara University). 

• Financial Accounting Principles 1 ( PSUT and Jadara University). 

• Financial Accounting Principles 2 ( PSUT and University of Jordan). 

• Accounting Auditing and Information Technology (Jadara University). 

• Advanced Accounting Information Systems – Master (Jadara University). 

Editorial Board Membership 

• Associate Editor in Heliyon - Information Systems Section (Elsevier, Scopus Q1, ISI). 

• Guest Editor in Electronic Commerce Research (Springer Nature, Scopus Q1, ISI). 

• Editorial  Advisory Member in the VINE Journal (Emerald, Scopus Q1, Emerging ISI). 

• Editorial  Advisory Member in the IJIM Data Insights (Elsevier, Scopus Q1, Emerging ISI). 

• Editorial Board Member in the International Journal of Digital Accounting Research (Scopus Q2). 

• Editorial Board Member in the Int. J. of Enterprise Information Systems (IGI Global, Scopus Q2). 

• Editorial Board Member in the Int. J. of Value Chain Management (and Inderscience, Scopus Q3). 

• Editorial Board Member in the Int. J. of Management Practice (Inderscience, Scopus Q3). 

Conference Membership 

• Member of the programme committee of the 1st International Conference on Sustainable Development. 

16 to 17 July 2023, Jerash University, Jordan.  

• Member of the programme committee of the International Conference on Global Economic Revolutions: 

The Era of the Digital Economy. 27 & 28 February 2023, University City of Sharjah, UAE.  

• Member of the programme committee of the European, Asian, Middle Eastern, North African 

Conference on Management and Information Systems. 10 - 11 June 2022, Coventry University, UK. 

• Member of the committee in the Conference of Business Entrepreneurship and sustainable development 

in light of COVID-19 pandemic. 13 -14 October 2021, Jadara University, Jordan. 

• Member of the programme committee of the International Conference on Global Economic Revolutions: 

The Era of the Digital Economy. 15 -16 September 2021, Ahlia University, Bahrain. 

• Member of the programme committee of the 35th and 36th International Business Information 

Management Association (IBIMA) Conference, 1-2 April 2020, Seville, Spain and 4-5 November 2020, 

Granada, Spain. 



 

Reviewing Activities 

Research papers that I have reviewed 

Journal Name  Publisher Quartiles No. of Review 

International Journal of Emerging Markets, Journal of 

Services Marketing, International Journal of Ethics and 

Systems, Management Research Review, Journal of Systems 

and Information Technology, Review of International 

Business and Strategy, Journal of Applied Accounting 

Research,  Journal of Financial Reporting and Accounting, 

International Journal of Managerial Finance, Asia-Pacific 

Journal of Business Administration, Digital Policy, 

Regulation and Governance, Global Knowledge, Memory 

and Communication, Kybernetes Journal, and VINE Journal.  

 

 

 

 

 

Emerald 

 

 

 

 

 

Q1 & Q2 

 

 

 

 

 

60 

Sustainability, Journal of Risk and Financial Management, 

Horticulturae, Electronics, Economies, Systems, and Land.  

 
MDPI 

 
Q1 & Q2 

 
24 

International Journal of Human-Computer Interaction, 

Interactive Learning Environments, Applied Artificial 

Intelligence, Journal of Sustainable Finance & Investment, 

Ergonomics, Applied Economics, Cogent Economics and 

Finance, Cogent Economics and Finance, and Disability and 

Rehabilitation: Assistive Technology. 

 

 

Taylor & 

Francis 

 

 

Q1 & Q2 

 

 

20 

Heliyon,  Digital Business, IJIM Data Insights, and Journal 

of Open Innovation: Technology, Market, and Complexity. 

 
Elsevier 

 
Q1 & Q2 

 
15 

Electronic Commerce Research, Financial Innovation, 

Artificial Intelligence Review, Education and Information 

Technologies, Journal of Financial Services Marketing, and 

Environmental Science and Pollution Research. 

 

 

Springer 

 

 

Q1 & Q2 

 

 

15 

Business and Society Review, Global Business and 

Organizational Excellence. 

Wiley Q2  2 

Information Development, FIIB Business Review, and Sage 

Open. 

Sage  Q1  3 

International Journal of Digital Accounting Research, 

Communications of the Association for Information Systems, 

Jordan Journal of Business Administration, Tropical 

Diseases, Travel Medicine and Vaccines, and Economics. 

 

Miscellaneous 

Publisher 

 

Q1 to Q3 

 

14 

Int. J. of Management Practice, Int. J. of Applied Decision 

Sciences, Int. J. of Value Chain Management, Int. J. of 

Tourism Policy, and Global Business and Economics Review. 

 

Inderscience 

 

Q3 & Q4 

 

8 

Master theses that I have examined 

Title Student Name Date Place 

The moderating effect of audit professional ethics on the 

relationship between internal audit characteristics and 

financial reporting quality of SMEs.  

Ghaida Aliwi 15-06-2022 Jadara University 

The role of internal audit in reducing practices of creative 

accounting in Jordanian commercial banks 

Ammar Hlal 24-01-2022 Jadara University 



 

An Empirical Investigation on the Adoption of E-payment 

system (EPS) Services: Evidence from Crisis Era 

Asem Al 

Eshoush 

30-12-2021 Mutah University 

The role of corruption avoidance in citizens’ acceptance of 

mobile government services during COVID-19: Extension of 

the Classic UTAUT2 Model 

Raghda 

AL-Ajaleen 

30-12-2021 Mutah University 

 

Supervision of PhD Students 

Leena Quraan (PhD Student), Universiti Sains Malaysia, Malaysia. 

Jehan Aburasul (PhD Student), Universiti Malaysia Terengganu, Malaysia. 

Refereed Journal Papers: Under Review 

I have more than 15 under review papers in different reputable international journals such as the 

Knowledge and Information Systems, VINE Journal, Journal of Financial Reporting and Accounting, 

Digital Policy, Regulation and Governance, Business Strategy and Development, International Journal of 

Organizational Analysis, and Foresight Journal. 

Refereed Journal Papers: Accepted and Forthcoming 

I have more than 5 accepted papers in different reputable international journals such Journal of Systems 

and Information Technology, Journal of Financial Reporting and Accounting, E-Learning and Digital 

Media,  and International Journal of Business Information Systems. 

Refereed Journal Papers: Published 

2023 

• Al-Okaily, M. (2023). The influence of esatisfaction on users' eloyalty toward ewallet payment apps: 

a mediatedmoderated model. International Journal of Emerging Markets. Vol. and No. ahead-of-

print. https://doi.org/10.1108/IJOEM-08-2022-1313. (Scopus Q1, ISI). 

• Al-Okaily, M. (2023). Does AIS Usage Matter in SMEs Performance? An Empirical Investigation 

under Digital Transformation Revolution.  Information Discovery and Delivery. Vol and No. ahead-of-

print.  https://doi.org/10.1108/IDD-08-2022-0072. (Scopus Q1, Emerging ISI). 

• Al-Okaily, M., Alkhwaldi, A., Abdulmuhsin, A. A., Alqudah, H., & Al-Okaily, A. (2023). Cloud-based 

accounting information systems usage and its impact on Jordanian SMEs’ performance: the post-

COVID-19 perspective. Journal of Financial Reporting and Accounting, 21(1), 126-155. (Scopus Q1, 

Emerging ISI). 

• Al-Okaily, M., Alsmadi, A. A., Alrawashdeh, N., & Al-Okaily, A., (2023). The role of digital accounting 

transformation in the banking industry sector: an integrated model. Journal of Financial Reporting 

and Accounting. Vol. and No. ahead-of-print. https://doi.org/10.1108/JFRA-04-2023-0214. (Scopus 

Q1, Emerging ISI). 

• Al-Okaily, M., Al-Kofahi, M., Shiyyab, F.S. & Al-Okaily, A. (2023). Determinants of user satisfaction 

with financial information systems in the digital transformation era: insights from emerging markets. 

Global Knowledge, Memory and Communication, Vol. and No. ahead-of-print. 

https://doi.org/10.1108/GKMC-12-2022-0285. (Scopus Q2, Emerging ISI). 

• Hasan, F., Al-Okaily, M., Choudhury, T., & Kayani, U. (2023). A comparative analysis between 

FinTech and traditional stock markets: using Russia and Ukraine war data. Electronic Commerce 

Research, 1-26. https://doi.org/10.1007/s10660-023-09734-0.(Scopus Q1, ISI). 

• Al-Okaily, A., Ai Ping, T., & Al-Okaily, M. (2023). Evaluation of Data Analytics-Oriented Business 

Intelligence Technology Effectiveness: An Enterprise-Level Analysis. Business Process Management 

Journal. https://doi.org/10.1108/BPMJ-10-2022-0546. (Scopus Q1, ISI). 

• Alsmadi, A. A., Shuhaiber, A., Al-Okaily, M., Al-Gasaymeh, A., & Alrawashdeh, N. (2023). Big data 

analytics and innovation in e-commerce: current insights and future directions. Journal of Financial 

Services Marketing, 1-18. (Scopus Q2, Emerging ISI). 

https://doi.org/10.1108/IJOEM-08-2022-1313
https://doi.org/10.1108/IDD-08-2022-0072
https://doi.org/10.1108/JFRA-04-2023-0214
https://doi.org/10.1108/GKMC-12-2022-0285
https://doi.org/10.1007/s10660-023-09734-0
https://doi.org/10.1108/BPMJ-10-2022-0546


 

• Rehman, S.U., Zhang, Q., Kubalek, J. and Al-Okaily, M. (2023). Beggars can't be choosers: factors 

influencing intention to purchase organic food in pandemic with the moderating role of perceived 

barriers. British Food Journal. https://doi.org/10.1108/BFJ-12-2022-1095. (Scopus Q1, ISI). 

• Al-Okaily, A., Ai Ping, T., Al-Okaily, M., Iranmanesh, M., & Al-Betar, M. (2023). The Efficiency 

Measurement of Business Intelligence Systems in the Big Data-Driven Economy: A Multidimensional 

Model. Information Discovery and Delivery. https://doi.org/10.1108/IDD-01-2022-0008. (Scopus Q1, 

Emerging ISI). 

• Magatef, S., Al-Okaily, M., Ashour, L., & Abuhussein, T. (2023). The Impact of Electronic Customer 

Relationship Management Strategies on Customer Loyalty: A Mediated Model. Journal of Open 

Innovation: Technology, Market, and Complexity, 100149.(Scopus Q1, Emerging ISI).  

• Awwad, M.S., Abuzaid, A.N., Al-Okaily, M. and Alqatamin, Y.M. (2023). The supportive side of 

organisational socialisation: how it boosts employee commitment. International Journal of 

Organizational Analysis, Vol. and No. ahead-of-print. https://doi.org/10.1108/IJOA-04-2023-3742  
(Scopus Q1, Emerging ISI). 

• Srouji, A. F., Hamdallah, M. E., Al‐Hamadeen, R., Al‐Okaily, M., & Elamer, A. A. (2023). The impact 

of green innovation on sustainability and financial performance: Evidence from the Jordanian 

financial sector. Business Strategy & Development. Vol. and No. ahead-of-print. 

https://doi.org/10.1002/bsd2.296. (Scopus Q1, Emerging ISI). 

• Aloulou, M., Grati, R., Al-Qudah, A.A. and Al-Okaily, M. (2023). Does FinTech adoption increase the 

diffusion rate of digital financial inclusion? A study of the banking industry sector.  Journal of 

Financial Reporting and Accounting, Vol. and No. ahead-of-print. https://doi.org/10.1108/JFRA-05-

2023-0224 (Scopus Q1, Emerging ISI). 

• Alsmadi AA, Al-Okaily M, Alrawashdeh N, Al-Gasaymeh A, Zakari A. A (2023). Bibliometric Analysis 

of Green Bonds and Sustainable Green Energy: Evidence from the Last Fifteen Years (2007–2022). 

Sustainability. 15(7):5778. https://doi.org/10.3390/su15075778. (Scopus Q1, ISI). 

• Al-Qudah, A. A., Hamdan, A., Al-Okaily, M., & Alhaddad, L. (2023). The impact of green lending on 

credit risk: evidence from UAE’s banks. Environ Sci Pollut Res. https://doi.org/10.1007/s11356-021-

18224-5.  (Scopus Q1, ISI). 

• Al-Hattami, H. M., Abdullah, A. A. H., Al-Okaily, M., Al-Hakimi, M. A., & Haidar, F. T. (2023). 

Determinants of interaction intention to purchase online in less developed countries: The moderating 

role of technology infrastructure. Cogent Social Sciences, 9(1), 2213918 (Scopus Q2, Emerging ISI). 

• Elrehail, H., Aljahmani, R., Taamneh, A., Alsaad, A., Al-Okaily, M & Emeagwali, O. (2023). The role 

of employees’ cognitive capabilities, knowledge creation, and decision-making style in predicting the 

firm’s performance. EuroMed Journal of Business. https://doi.org/10.1108/EMJB-03-2022-0057. 

(Scopus Q1, Emerging ISI). 

• Alkhwaldi, A.F., Al-Qudah, A.A., Al-Hattami, H.M., Al-Okaily, M., and Abu-Salih, B. (2023). 

Uncertainty Avoidance and Acceptance of The Digital Payment Systems: A Partial Least Squares-

Structural Equation Modeling (PLS-SEM) approach. Global Knowledge, Memory and 

Communication. https://doi.org/10.1108/GKMC-07-2022-016. (Scopus Q2, Emerging ISI). 

• Al Natour AR, Al-Qadi NS, Meqbel R, Zaidan H, Al-Mawali H, Al-Okaily M. (2023). The Role of 

Privatisation in Sustaining Auditor Independence: Evidence from the Developing Markets. 

Sustainability. 15(8):6350. https://doi.org/10.3390/su15086350. (Scopus Q1, ISI). 

• Al-Okaily, M., Abd Rahman, M. S., Ali, A., & Masa’deh, R. (2023). An Empirical Investigation on 

Acceptance of Mobile Payment System Services in Jordan: Extending UTAUT2 Model with Security 

and Privacy. International Journal of Business Information Systems.  (Scopus Q2, Emerging ISI). 

• Alsmadi, A. A., Al_hazimeh, A. M., Al-Afeef, M. A., Al-Smadi, A. W., Rifai, F., & Al-Okaily, M. (2023). 

Banking Services Transformation and Financial Technology Role. Information Sciences Letters. Vol. 

12, No. 1. doi:10.18576/isl/120126. (Scopus Q2). 

https://doi.org/10.1108/BFJ-12-2022-1095
https://doi.org/10.1108/IDD-01-2022-0008
https://doi.org/10.1108/IJOA-04-2023-3742
https://doi.org/10.1002/bsd2.296
https://doi.org/10.1108/JFRA-05-2023-0224
https://doi.org/10.1108/JFRA-05-2023-0224
https://doi.org/10.3390/su15075778
https://doi.org/10.1007/s11356-021-18224-5
https://doi.org/10.1007/s11356-021-18224-5
https://doi.org/10.1108/EMJB-03-2022-0057
https://doi.org/10.1108/GKMC-07-2022-016
https://doi.org/10.3390/su15086350


 

• Al Masri, Y., Hamdenh, S., Al-Dmour, R., & Al-Okaily, M. (2023). Can Computer Virtual Influencers 

Replace Human Influencers in the Future? An Empirical Investigation in the Age of Digital 

Transformation. Jordan Journal of Business Administration, 19(4).(Scopus Q3). 

2022 

• Al-Okaily, M. (2022). Toward an integrated model for the antecedents and consequences of AIS usage 

at the organizational level. EuroMed Journal of Business. Vol. and No. ahead-of-print. 

https://doi.org/10.1108/EMJB-05-2022-0100. (Scopus Q1, Emerging ISI). 

• Al-Okaily, M., & Al-Okaily, A., (2022). An Empirical Assessment of Enterprise Information Systems 

Success in a Developing Country: The Jordanian Experience. The TQM Journal, Vol. ahead-of-print 

No. ahead-of-print. https://doi.org/10.1108/TQM-09-2021-0267. (Scopus Q1, Emerging ISI). 

• Al-Okaily, M., Alqudah, H., Al-Qudah, A.A., Al-Qadi, N.S., Elrehail, H. and Al-Okaily, A. (2022), 

"Does financial awareness increase the acceptance rate for financial inclusion? An empirical 

examination in the era of digital transformation, Kybernetes, Vol. ahead-of-print No. ahead-of-print. 

https://doi.org/10.1108/K-08-2021-0710. (Scopus Q1, ISI). 

• Al-Okaily, M., Alqudah, H., Al-Qudah, A. A., and Alkhwaldi, A.F. (2022). Examining the Critical 

Factors of Computer-Assisted Audit Tools and Techniques Adoption in the Post-COVID-19 Period: 

Internal Auditors Perspective. VINE Journal of Information and Knowledge Management Systems. 

Vol. ahead-of-print No. ahead-of-print. https://doi.org/10.1108/VJIKMS-12-2021-0311. (Scopus Q1, 

Emerging ISI). 

• Al-Okaily, M., Alghazzawi, R., Alkhwaldi, A.F. and Al-Okaily, A. (2022). The effect of digital 

accounting systems on the decision-making quality in the banking industry sector: a mediated-

moderated model", Global Knowledge, Memory and Communication, Vol. ahead-of-print No. ahead-

of-print. https://doi.org/10.1108/GKMC-01-2022-0015. (Scopus Q2, Emerging ISI). 

• Al-Okaily, M., Al-Fraihat, D., Al-Debei, M. M., & Al-Okaily, A. (2022). Factors Influencing the 

Decision to Utilize eTax Systems During the COVID-19 Pandemic: The Moderating Role of Anxiety of 

COVID-19 Infection. International Journal of Electronic Government Research (IJEGR), 18(1), 1-24. 

(Scopus Q2, Emerging ISI). 

• Al-Okaily, M., Alalwan, A.A., Al-Fraihat, D., Rehman, S. U., Alkhwaldi, A.F. & Al-Okaily, A., (2022). 

Investigating Antecedents of Mobile Payment Systems Decision Making: A Mediated Model. Global 

Knowledge, Memory and Communication. https://doi.org/10.1108/GKMC-10-2021-017. (Scopus Q2, 

Emerging ISI). 

• Alsaad, A. and Al-Okaily, M. (2022). Acceptance of protection technology in a time of fear: the case 

of Covid-19 exposure detection apps. Information Technology & People, Vol. ahead-of-print No. 

ahead-of-print. https://doi.org/10.1108/ITP-10-2020-0719 .(Scopus Q1, ISI). 

• Al-Qudah, A. A., Al-Okaily, M., Alqudah, A. & Ghazlat, A.  (2022). Mobile payment adoption in the 

time of the COVID-19 pandemic. Electron Commer Res. https://doi.org/10.1007/s10660-022-09577-

1 .(Scopus Q1, ISI). 

• Al-Qudah, A. A., Al-Okaily, M., & Alqudah, H. (2022). The relationship between social 

entrepreneurship and sustainable development from economic growth perspective: 15 ‘RCEP’ 

countries. Journal of Sustainable Finance & Investment, 1-18. (Scopus Q1, Emerging ISI). 

• Al-Okaily, A., Al-Okaily, M., & Teoh, A. P., and Al-Debei, M. (2022). An Empirical Study on Data 

Warehouse Systems Effectiveness: The Case of Jordanian Banks in the Business Intelligence Era. 

EuroMed Journal of Business. Vol. and No. ahead-of-print. https://doi.org/10.1108/EMJB-01-2022-

0011. (Scopus Q1, Emerging ISI). 

• Bany Mohammad, A., Al-Okaily, M., Al-Majali, M., & Masa’deh, R. E. (2022). Business Intelligence 

and Analytics (BIA) Usage in the Banking Industry Sector: An Application of the TOE 

Framework. Journal of Open Innovation: Technology, Market, and Complexity, 8(4), 189. (Scopus Q1, 

Emerging ISI). 

https://doi.org/10.1108/EMJB-05-2022-0100
https://doi.org/10.1108/TQM-09-2021-0267
https://doi.org/10.1108/K-08-2021-0710
https://doi.org/10.1108/VJIKMS-12-2021-0311
https://doi.org/10.1108/GKMC-10-2021-017
https://doi.org/10.1108/ITP-10-2020-0719
https://doi.org/10.1108/EMJB-01-2022-0011
https://doi.org/10.1108/EMJB-01-2022-0011


 

• Almajali, D., Al-Okaily, M., Al-Daoud, K., Weshah, S., & Shaikh, A. A. (2022). Go Cashless! Mobile 

Payment Apps Acceptance in Developing Countries: The Jordanian Context 

Perspective. Sustainability, 14(20), 13524. (Scopus Q1, ISI). 

• Lutfi, A., Al-Okaily, M., Alsyouf, A., & Alrawad, M. (2022). Evaluating the D&M IS Success Model in 

the Context of Accounting Information System and Sustainable Decision Making. Sustainability, 

14(13), 8120. (Scopus Q1, ISI). 

• Almajali D, Al-Okaily M, Barakat S, Al-Zegaier H, Dahalin ZM. (2022). Students’ Perceptions of the 

Sustainability of Distance Learning Systems in the Post-COVID-19: A Qualitative Perspective. 

Sustainability, 14(12), 7353. https://doi.org/10.3390/su14127353. (Scopus Q1, ISI). 

• Al-Bashayreh, M., Almajali, D., Al-Okaily, M., Masa’deh, R. E., & Al-Adwan, A. (2022). Evaluating 

Electronic Customer Relationship Management System Success: The Mediating Role of Customer 

Satisfaction. Sustainability, 14(19), 12310. (Scopus Q1, ISI). 

• Taamneh, A., Alsaad, A., Elrehail, H., Al-Okaily, M & Lutfi, A., (2022). University Lecturers 

Acceptance of Moodle platform in the context of the COVID-19 pandemic.  Global Knowledge, Memory 

and Communication. https://lnkd.in/gNny8MYv. (Scopus Q2, Emerging ISI). 

• Alkhwaldi, A.F., Alobidyeen, B., Abdulmuhsin, A.A. and Al-Okaily, M. (2022). Investigating the 

antecedents of HRIS adoption in public sector organizations: integration of UTAUT and TTF. 

International Journal of Organizational Analysis, Vol. ahead-of-print No. ahead-of-print. 

https://doi.org/10.1108/IJOA-04-2022-3228. (Scopus Q2, Emerging ISI). 

• Alsmadi, A. A., Shuhaiber, A., Alhawamdeh, L. N., Alghazzawi, R., & Al-Okaily, M. (2022). Twenty 

Years of Mobile Banking Services Development and Sustainability: A Bibliometric Analysis Overview 

(2000–2020). Sustainability, 14(17), 10630. (Scopus Q1, ISI). 

• Al-Bashayreh, M.; Almajali, D.; Altamimi, A.; Masa’deh, R.; Al-Okaily, M. (2022). An Empirical 

Investigation of Reasons Influencing Student Acceptance and Rejection of Mobile Learning Apps 

Usage. Sustainability, 14, 4325. https://doi.org/10.3390/su14074325. (Scopus Q1, ISI). 

• Lutfi, A., Alshira’h, A. F., Alshirah, M. H., Al-Okaily, M., Alqudah, H.... & Abdelmaksoud, O. (2022). 

Antecedents and Impacts of Enterprise Resource Planning System Adoption among Jordanian 

SMEs. Sustainability, 14(6), 3508. (Scopus Q1, ISI). 

•  Al-Adwan, A. S., Nofal, M., Akram, H., Albelbisi, N. A., & Al-Okaily, M. (2022). Towards a 

Sustainable Adoption of E-Learning Systems: The Role of Self-Directed Learning. Journal of 

Information Technology Education: Research, 21, 245-267. (Scopus Q1, Emerging ISI). 

• Alsyouf, A., Ishak, A. K., Lutfi, A., Alhazmi, F. N., & Al-Okaily, M. (2022). The Role of Personality 

and Top Management Support in Continuance Intention to Use Electronic Health Record Systems 

among Nurses. International Journal of Environmental Research and Public Health, 19(17), 11125. 

(Scopus Q1, ISI). 

• Abu-Salih, B., Wongthongtham, P., Morrison, G., Coutinho, K., Al-Okaily, M., & Huneiti, A. (2022). 

Short-term renewable energy consumption and generation forecasting: A case study of Western 

Australia. Heliyon, e09152. (Scopus Q1, ISI). 

2021 

• Al-Okaily, M. (2021). Assessing the effectiveness of accounting information systems in the era of 

COVID-19 pandemic. VINE Journal of Information and Knowledge Management Systems. Vol. ahead-

of-print No. ahead-of-print. https://doi.org/10.1108/VJIKMS-08-2021-0148. (Scopus Q1, Emerging 

ISI). 

• Al-Okaily, M., Natour, A. R. A., Shishan, F., Al-Dmour, A., Alghazzawi, R., & Alsharairi, M. (2021). 

Sustainable FinTech Innovation Orientation: A Moderated Model. Sustainability, 13(24), 1-12. 

(Scopus Q1, ISI). 

• Taamneh, A., Taamneh, M., Alsaad, A., & Al-Okaily, M (2021). Talent Management and Academic 

Context: A Comparative Study of Public and Private Universities. EuroMed Journal of Business. Vol. 

ahead-of-print No. ahead-of-print. https://lnkd.in/gtgpjeeE. (Scopus Q1, Emerging ISI).  

https://doi.org/10.3390/su14127353
https://lnkd.in/gNny8MYv
https://doi.org/10.1108/IJOA-04-2022-3228
https://doi.org/10.1108/VJIKMS-08-2021-0148
https://lnkd.in/gtgpjeeE


 

• Al-Okaily, A., Al-Okaily, M., & Teoh, A. P. (2021). Evaluating ERP systems success: evidence from 

Jordanian firms in the age of the digital business. VINE Journal of Information and Knowledge 

Management Systems. Vol. ahead-of-print No. ahead-of-print. https://doi.org/10.1108/VJIKMS-04-

2021-0061 . (Scopus Q1, Emerging ISI). 

• Lutfi, A.; Al-Okaily, M.; Alshirah, M.H.; Alshira’h, A.F.; Abutaber, T.A.; Almarashdah, M.A. (2021). 

Digital Financial Inclusion Sustainability in Jordanian Context. Sustainability 2021, 13, 6312. (Scopus 

Q1, ISI). 

• Al-Okaily, A., Al-Okaily, M., Ai Ping, T., Al-Mawali, H., & Zaidan, H. (2021). An empirical 

investigation of enterprise system user satisfaction antecedents in Jordanian commercial 

banks. Cogent Business & Management, 8(1), 1918847. (Scopus Q2, Emerging ISI). 

• Al-Okaily, A., Ai Ping, T. & Al-Okaily, M. (2021). Towards Business Intelligence Success 

Measurement in an Organization: A Conceptual Study. Journal of System and Management Sciences 
 (Scopus Q3). 

• Abutaber, T., Bzur, A., Odeh, M., Alathamneh, M., Al-Okaily, M., & Afaneh, M. (2021). The Effect of 

Corporate Governance Indicators on Enhancing the Financial Performance of Industrial Listed 

Companies on the Amman Stock Exchange. Accounting, 7(2), 415-422. (Scopus Q4). 
2020 

• Al-Okaily, M., Lutfi, A., Alsaad, A., Taamneh, A., & Alsyouf, A. (2020).  The Determinants of Digital 

Payment Systems’ Acceptance under Cultural Orientation Differences: The Case of Uncertainty 

Avoidance. Technology in Society, 101367. (Scopus Q1, ISI Index). 

• Al-Okaily, M., Alqudah, H., Matar, A., Lutfi, A., & Taamneh, A. (2020). Dataset on the Acceptance of 

e-learning System among Universities Students' under the COVID-19 Pandemic Conditions. Data in 

Brief, 106176. (Scopus Q1, Emerging ISI) . 

• Al-Okaily, M., Alqudah, H., Matar, A., Lutfi, A., & Taamneh, A. (2020). Impact of COVID-19 

Pandemic on Acceptance of e-learning System in Jordan: A Case of Transforming the Traditional 

Education Systems. Humanities & Social Sciences Reviews, 8 (4), 840-851. (Scopus Q1) 

•  Lutfi, A., Al-Okaily, M., Alsyouf, A., Alsaad, A., Taamneh, A. (2020). The Impact of AIS Usage on AIS 

Effectiveness among Jordanian SMEs: A Multi Group Analysis of the Role of Firm Size. Global 

Business Review. 0972150920965079 (Scopus Q2, Emerging ISI). 

• Alshira'h, A.F., Al-Shatnawi, H.M., Al-Okaily, M., Lutfi, A. and Alshirah, M.H. (2020). Do Public 

Governance and Patriotism Matter? Sales Tax Compliance among Small and Medium Enterprises in 

Developing Countries: Jordanian Evidence. EuroMed Journal of Business.Vol. ahead-of-print No. 

ahead-of-print. https://lnkd.in/erDfJGE.(Scopus Q1, Emerging ISI). 

• Al-Okaily, A., Al-Okaily, M., Shiyyab, F., & Masadah, W. (2020). Accounting Information System 

Effectiveness from an Organizational Perspective. Management Science Letters, 10(16), 3991-4000. 

(Scopus Q2) 

• Al-Okaily, A., Abd Rahman, M. S., Al-Okaily, M., Ismail, W. N. S. W., Ali, A. (2020). Measuring 

Success of Accounting Information System: Applying the DeLone and McLean Model at the 

Organizational Level. Journal of Theoretical and Applied Information Technology, 98 (14), 2697-

2706. (Scopus Q3) . 
Presentations and Conferences Proceedings 

• Abdulrahman. A., & Al-Okaily, M. (2023). Factors Determining the Behavioral Intention to Use 

Computer-Assisted Audit Tools and Techniques in Jordan: The Perspective of External Auditors. In 

Proceedings of the 1st International Conference and Forum on Business and Digital Economy, 16 -18 

May 2023. The University of Jordan, Jordan. 

• Al-Okaily, M. (2023). The Role of Intelligent Accounting Systems Usage on SMEs Performance 

Sustainability. In Proceedings of the International Conference on Global Economic Revolutions: The 

Era of the Digital Economy. 27 & 28 February 2023, University City of Sharjah, UAE. 

https://doi.org/10.1108/VJIKMS-04-2021-0061
https://doi.org/10.1108/VJIKMS-04-2021-0061
https://lnkd.in/erDfJGE


 

• Alqudah, H., Al-Okaily, M., Lutfi, A., Alshirah, M., Al-Okaily, A., Al-Kofahi, M., & Alqudah, H. (2022). 

Intrinsic Factors Influencing the Accounting Information Systems’ Effectiveness in Jordanian Listed 

Companies. In Proceedings of the European, Asian, Middle Eastern, North African Conference on 

Management and Information Systems. 10 -11 June 2022. Coventry University, UK. 

• Ghaith, M. M., Alzuod, M. A., & Al-Okaily, M. (2022). The Effect of Information Sensitivity and Usage 

on Consumer Privacy: The Case of Electronic Payment Systems. In Proceedings of the European, 

Asian, Middle Eastern, North African Conference on Management and Information Systems. 10 -11 

June 2022. Coventry University, UK. 

• Gharaibeh, O. K., Al-Afeef, M. A. M., & Al-Okaily, M. (2022). The Effect of Cost Efficiency on 

Profitability and Value: Evidence from Jordanian Banks Sector. In Proceedings of the European, 

Asian, Middle Eastern, North African Conference on Management and Information Systems. 10 -11 

June 2022. Coventry University, UK. 

• Taamneh, M. M., Mhilan, L. M., & Al-Okaily, M. (2022). The Effect of Organizational Virtuousness 

on the Organizational Citizenship Behavior: Evidence from Jordanian Health Sector. In Proceedings 

of the European, Asian, Middle Eastern, North African Conference on Management and Information 

Systems. 10 -11 June 2022. Coventry University, UK. 

• Al-Sartawi, A., Sanad, Z., Momany, M. T., & Al-Okaily, M. (2022). Accounting Information System 

and Islamic Banks’ Performance: An Empirical Study in the Kingdom of Bahrain. In Proceedings of 

the European, Asian, Middle Eastern, North African Conference on Management and Information 

Systems. 10 -11 June 2022. Coventry University, UK. 

• Atiany, T. A., Alawneh, J. J., Ala’yed, O., & Al-Okaily, M. (2022). Investigating the Influence of 

COVID-19 Pandemic on Global Currency Exchange. In Proceedings of the European, Asian, Middle 

Eastern, North African Conference on Management and Information Systems. 10 -11 June 2022. 

Coventry University, UK. 

• Al-Okaily M., Al-Sartawi A., Hannoon A., Khalid A.A. (2021) Information Technology Governance 

and Online Banking in Bahrain. In Proceedings of the International Conference on Global Economic 

Revolutions: The Era of the Digital Economy. 15 -16 September 2021. Ahlia University, Bahrain. 

• Al-Sartawi A., Al-Okaily M., Hannoon A., Khalid A.A. (2021) Financial Technology: Literature 

Review. In Proceedings of the International Conference on Global Economic Revolutions: The Era of 

the Digital Economy. 15 -16 September 2021.  Ahlia University, Bahrain. 

• Zaidan, H., Abu Hijleh, H., Al-Mawali, H., Natour, A.R., & Al-Okaily, M. (2021).  Influence of 

Liquidity, Solvency on Banks' Profitability: The Moderating Role of Net Revenues. In Proceedings of 

the International Conference on Global Economic Revolutions: The Era of the Digital Economy. 15 -

16 September 2021. Ahlia University, Bahrain. 

• Alqudah, H., Al Natour, A.R., Al-Kofahi M., Abd Rahman, M. S., Abutaber, T.A., & Al-Okaily, M. 

(2021). Determinants of the Cashless Payment Systems Acceptance in Developing Countries: Evidence 

from Jordanian Public Sector Employees. In Proceedings of the International Conference on Global 

Economic Revolutions: The Era of the Digital Economy. 15 -16 September 2021.  Ahlia University, 

Bahrain. 

• Al-Okaily, A., Rahman, M. S. A. & Al-Okaily, M. (2019). Accounting Information System and 

Organizational Performance: The Moderating Role of Training Quality.  In Proceedings of the 13th 

Asian Academy of Management International Conference 2019 (AAMC 2019), 8th - 10th October 2019, 

Pinang, Malaysia. 

• Al-Okaily, M., Rahman, M. S. A. & Ali, A. (2019). A Modification of the UTAUT2 on Acceptance of 

JoMoPay System from Perspectives of Public Sector Employees in Jordan: Conceptual Paper. In 

Proceedings of the International Conference on Technology, Information System and Multimedia 

(ICTISM), 13th -14th April 2019, Langkawi, Malaysia. 



 

• Al-Okaily, M., Rahman, M. S. A. & Ali, A. (2019). The Moderating Effect of Trust on Acceptance of 

Jordan Mobile Payment (JoMoPay) System Among Public Sector Employees in Jordan: Conceptual 

Study. In Proceedings of the 2nd International Conference on Economy, Social and Technology 

(ICEST), 23rd March 2019, Pahang, Malaysia. 

• Al-Okaily, M., Rahman, M. S. A. & Ali, A. (2019). The Moderating Effect of Awareness on Acceptance 

of Jordan Mobile Payment (JoMoPay) System among Public Sector Employees in Jordan: Conceptual 

Study. In Proceedings of the 13th International Conference on Language, Innovation, Culture, and 

Education (ICLICE), 23rd -24th February 2019, Bangkok, Thailand. 

• Al-Okaily, M., Rahman, M. S. A. & Ali, A. (2018). Examining the Acceptance of Jordan Mobile 

Payment (JoMoPay) System by Public Sector Employees in Jordan: Extending UTAUT2 with 

Uncertainty Avoidance. In Proceedings of the 8th International Conference on Postgraduate Education 

(ICPE), 3rd-4th December 2018, Kuala Terengganu, Malaysia. 

• Al-Okaily, M., Rahman, M. S. A. & Ali, A. (2018). Acceptance of Jordan Mobile Payment (JoMoPay) 

System among Public Sector Employees in Jordan. In Proceedings of Postgraduate Research 

Conference UniSZA (PRCU), 21st -22nd November 2018, Kuala Terengganu, Malaysia. 

• Gharaibeh, M. K., Arshad, M. R. M. & Al-Okaily, M. M. (2018). Mobile Banking - A Review. In 

Proceedings of Postgraduate Research Conference UniSZA (PRCU), 21st -22nd November 2018, Kuala 

Terengganu, Malaysia. 

• Al-Okaily, M., Rahman, M. S. A. & Ali, A. (2018). The Moderating Role of Culture on Acceptance of 

Jordan Mobile Payment System Among Public Sector Employees in Jordan. In Proceedings of the 5th 

International Conference on Accounting, Business and Economics (ICABEC), 18th -20th September 

2018, Kuala Terengganu, Malaysia. [Best paper award]. 

Seminars, Workshops & Certificates of Attendance 

• Participant in serial workshops related to "Supporting of the Digital Transformation in Jordan's 

Higher Education Sector", Two Months Online Training Programme at British Council, 1st February 

to 29th March 2021. 

• Participant in serial webinars entitled: "Quantitative Analysis Training ", virtual event for four days, 

15th February to 3rd March 2021.  

• Participant in the webinar entitled: Transforming Higher Education In the Arab Region organized 

by the Association of Arab Universities and Coursera, 1-Day virtual event 15th, February 2021.  

• Participant in "National Cybersecurity Strategy and Cybersecurity Law", 1-Day workshop at Zain 

Innovation Campus - ZINC, Amman, Jordan, 1st February 2020. 

• Participant in "Early Academic Development Programme", 2-Day Course at British Council, 

Amman, Jordan, 20th -21st January 2020. 

• Participant in "Workshop of Postgraduate Research: From Introduction to Viva Voce", 1-Day 

workshop at the International Student Club, University Malaysia Terengganu, Kuala Terengganu, 

Malaysia, 31st March 2019. 

• Participant in "Advanced Data Analysis with STATA Workshop", 1-Day workshop at the 

International Student Club, University Malaysia Terengganu, Kuala Terengganu, Malaysia, 24th 

March 2019. 

https://www.linkedin.com/feed/hashtag/?keywords=highereducation&highlightedUpdateUrns=urn%3Ali%3Aactivity%3A6777252659444428801
https://www.linkedin.com/feed/hashtag/?keywords=coursera&highlightedUpdateUrns=urn%3Ali%3Aactivity%3A6777252659444428801


 

• Participant in "Introduction to Library Skills and How to Use Mendeley Reference", 1-Day Course 

at the Library of Sultanah Nur Zahirah, University Malaysia Terengganu, Kuala Terengganu, 

Malaysia, 12th February 2019. 

• Participant in "Research Methodology Courses", 2-Day Course at the Graduate School of the 

University Malaysia Terengganu, Kuala Terengganu, Malaysia, 11th -12th January 2019. 

• Participant in "8th International Conference on Postgraduate Education (ICPE)", 2-Day 

Conference at the Graduate School of the University Malaysia Terengganu, Kuala Terengganu, 

Malaysia, 3rd -4th December 2018. 

• Participant in "How to Publish in the High Impact Journal", 1-Day Course at the Library of 

Sultanah Nur Zahirah, University Malaysia Terengganu, Kuala Terengganu, Malaysia, 24th October 

2018. 

• Participant in "Structural Equation Modelling by using ADANCO Software", 2-Day Course at the 

School of Maritime Business and Management, University Malaysia Terengganu, Kuala Terengganu, 

Malaysia, 10th -11th October 2018. 

• Participant in "Seminar on Sustainable Seafood", 1-Day seminar at the School of Maritime Business 

and Management, University Malaysia Terengganu, Terengganu, Malaysia, 13th September 2018. 

• Participant in "Publication in Academic Journals", 1-Day Course at the School of Maritime 

Business and Management, University Malaysia Terengganu, Kuala Terengganu, Malaysia, 15th 

November 2017. 

• Participant in "Endnote Reference Workshop", 1-Day workshop at the School of Maritime Business 

and Management, University Malaysia Terengganu, Terengganu, Malaysia, 9th November 2017. 

• Participant in "Literature Review Workshop", 1-Day workshop at the School of Maritime Business 

and Management, University Malaysia Terengganu, Kuala Terengganu, Malaysia, 11th October 2017. 

• Participant in "Writing Your Thesis", 1-Day Course at the School of Maritime Business and 

Management, University Malaysia Terengganu, Kuala Terengganu, Malaysia, 4th October 2017. 

• Participant in "Structural Equation Modelling by using SmatPLS Software", 1-Day Course at the 

School of Maritime Business and Management, University Malaysia Terengganu, Kuala Terengganu, 

Malaysia, 17th August 2017. 

• Participant in "Structural Equation Modelling by using AMOS Software", 2-Day Course at the 

School of Maritime Business and Management, University Malaysia Terengganu, Kuala Terengganu, 

Malaysia, 26th-27th July 2017. 

• Participant in "Mix Method Research", 1-Day Course at the School of Maritime Business and 

Management, University Malaysia Terengganu, Kuala Terengganu, Malaysia, 8th June 2017. 

• Participant in "Formulating Problem Statement", 1-Day Course at the School of education and 

modern languages, University Utara Malaysia, Sintok, Kedah, Malaysia, 21st March 2017. 

• Participant in "World Youth Day Conference" - The Jordanian Hashemite Fund for Human 

Development, 3-Day Workshop at the Crowne Plaza Hotel, Dead Sea, Jordan, 10th -12th August 2016. 

• Participant in "Preparing and Presenting an Effective CV", 1-Day Course at the Dale Carnegie 

Training - Jordan, July 2016. 

• Certificate of the Sufficiency Exam for Arabic, Jordan Academy of Arabic, Amman, Jordan, 

2019/2020. 

• Certificate of the National Exam for English, Yarmouk University, Irbid, Jordan, 2012/2013. 

• ICDL Certificate, Talal Abu-Ghazaleh Organization, Amman, Jordan, 2012/2013. 



 

Practical Training Courses Delivered 

• The Comprehensive Program to Developing Basic Employment Skills, 75 training hours in the Dale 

Carnegie Training - Jordan, July 2016. 

• Statistical Package for Social Sciences (SPSS), 30 training hours in the Beynoonah Cultural Center, 

Irbid, Jordan, August 2015. 

•  Employment Skills and Civic Education, 180 training hours in the United Nations Development 

Programme (UNDP) in Jordan, November & December 2013. 

• Accounting applications on the computer (QuickBooks), 30 training hours in the Tourmaline 

Academy Center, Amman, Jordan, August 2013. 

• English Conversation, 30 training hours in the Princess Basma Youth Resource Center (PBYRC), 

Irbid, Jordan, July 2013. 

• International Computer Driving License (ICDL), 30 training hours in the Princess Basma Youth 

Resource Center (PBYRC), Irbid, Jordan, July 2013. 

• Human Resource Management (HRM), 60 training hours in the BitULManhal Cultural Center, Irbid, 

Jordan, May & June 2013.  

• One-Week training course in Ministry of Planning and International Cooperation, via IRADA 

Programme, Jerash, Jordan, September 2012 . 

Community Services Activities 

• keynote Speaker in a Virtual Workshop Entitled "How to Prepare Financial Statements", Two days’ 

workshop at the Business School of Jadara University, Jordan, May 23 & 24, 2021. 

• keynote Speaker in digital marketing, 1-Day seminar at the Business School of Abbottabad university 

of science and technology, Pakistan, 18th January 2021. 

• keynote Speaker in Activities of the Scientific Committee, 1-Day seminar at the Business School of 

Jadara University, Jordan, 11th January 2020. 

• Volunteer at All Jordan Youth Commission (AJYC), Jerash, Jordan . 

• Volunteer at Islamic Relief Worldwide (IRW), Irbid, Jordan. 

Design of Electronic Teaching Material 

• Designed three structured electronic material namely:  

1. Accounting Information Systems. 

2. International Accounting Standards. 

3. Information Systems in the Control and Auditing. 

Representative & Member of Committees (Inside the Jadara University) 

• Representative of Jadara University at the Jordanian Association of Management Accountants. 

• Representative of the Business School at the creativity and innovation exhibition. 

• Representative of the Business School at the e-marketing committee.  

• Member of the Quality Assurance at the School of Business. 

• Member of the Accounting Department at the School of Business. 

• Member of the Examination Committee at the Accounting Department. 

• Member of Developing the e-learning Committee at the School of Business. 

• Member of e-learning technical support Committee at the School of Business. 

• Member of Developing the University Website Committee at the School of Business. 

• Member of Developing the Scientific Research Committee at the School of Business. 

• Member of scientific research outputs marketing Committee at the School of Business. 



 

 

Thank you for your valuable time 

• Member of the Efficiency and Quality Control Committee at the Accounting Department . 

Skills 

• Always ready to learn new skills. 

• Excellent presentation and communication skills. 

• Professionally using statistical analysis software as SPSS and SmartPLS. 

• Having the ability to work hard under pressures as well as work with teams. 

• Advanced in using Internet applications, computer and other related technological devices. 

• Fully conversant with Microsoft office 2019 and other editing tools as Mendeley and Endnote. 

Languages 

• Arabic: mother tongue. 

• English: very good speaking, reading and writing. 


