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 Name :                      Mamdouh Abdel Latef Rasheed Al-Mawahreh 

 Nationality :             Jordanian 

 Date of Birth :          30 /07 /1968   

 Gender :                    Male 

 Place of Birth :         Marj Al-Hamam 

 Marital Status :        Married   

 Address :                   Amman - Marj Al-Hamam 

 Telephone :               00962797595522 

 Email:      mamdouhmanaseer@gmail.com 

      

 

 Ph.D. Degree in Management/ Marketing, Aligarh Muslim University, 

India Aliagrh – 2019 (Synopsis Title: The Impact of Modern 

Technology on the Customer Relationship Management: A Study 

of Jordanian Bank) 

 The Master Degree in Marketing, Amamn Arab University- 2016 

 Bachelor's Degree in Agricultural Economics and Extentions, Jerash 

University – 2013/2014. 

 Diploma in communications Engineering, Communications and 

Telecommunications Collage – 1990. 

 General Secondary Education Certificate, Ministry of Education, 

Jordan- 1987.  

 

Personal Information 

Education 
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 15/10/2005 – 31/12/2008 : Marketing Technical Co-Coordinator. 

   The Duties and tasks of my job included: 

1. Conformity of the product to standard specifications. 

2. Follow-up of the relations with the Jordan Institution for 

standards and metrology and the Royal Scientific. 

3. Setting Questionnaires and field visits to the customs of 

the bagged cement. 

4. Conducting intensive follow-up for the relations with 

ready-mix concrete companies. 

5. identifying the market needs in respect of the different 

kinds of cement. 

6. Follow-up of customers complaints and taking samples 

from the site for purposes of testing. 

7. classification of the market needs with the production 

factories, taking the quality of products in consideration. 

 

 02/01/2005 – 14/10/2006 : Quarry and Mining Controller  

                      The Duties and tasks of my job included: 

1. Identifying drilling locations as will as blasting locations 

as needed as needed for the pile. 

2. Following up the preparation of the raw materials and 

additives. 

3. Following up analysis of the samples taken from drilling 

operations. 

4. conducting chemical and physical follow up of piles. 

5. conducting follow up and maintenance of crushers. 

6. Making pile scenarios by computer. 

Practical Experiences 

 



 

 21/10/1998 – 01/01/2005 : Production Supervisor and controller. 

 1987 – 1998 : communications and computer technician  

The Duties and tasks of my job included: 

1. Calculation of produced quantities (cement, clinker, fuel, 

power)  

2. Follow-up of production lines and cement mills. 

3. An electronic program to identify quarry quantities QMS. 

      

 

 Al-Mawahreh, R. A., M. (2019). The Impact of Modern Technology 

on the Customer Relationship Management: A Study of Jordanian 

Bank . 

 Al-Mawahreh, R. A., M. (2019). The Impact of Perceived Hotel 

Quality Services on Clients Loyalty in Five Star Hotels in Jordan . 

 Al-Mawahreh, R. A., M. (2018). Development of Human Resources 

Management Practices in Light of Tom Strategy Implementation in 

Jordan Teleco  International Journal of  Multidisciplinary Research 

(IJMRA), Vol. 8, Issue, 10. 

      

 

 Participated and presented a paper entitled “The Impact of Modern 

Technology on the Customer Relationship Management: A Study 

of Jordanian Bank “ in the international conference on start up to 

scale up : management & policy interventions“ organized by 

department of commerce, Aligarh Muslim university, in collaboration 

with Gedu college of business, royal university of Bhutan, held on 6
th

 to 

7
th

 April 2019, in Aligarh, India. 

Research Papers Published  

Conferences and seminar 



 Participated in the 2
nd

 international conference on “Managerial 

Strategies for Technological Transformation in 21
st
 Century “held 

in mangalmay institute of management and technology on 9
th

 February 

2019 India. 

 Participated and presented a paper entitled “Globalization, 

Development and Social Movements in India “organized by 

department of sociology, held on 18
th

 to 19
th

 February 2019 

 Participated One day workshop on “Equity Investment “held on 28, 

January, 2019 organized by faculty of management studies & research, 

Aligarh Muslim University India. 

 Participated and presented a paper entitled “Preparing Synopsis and 

Research Proposal “organized by The Aligarh Muslim University 

Scholars' Association (AMUSA), held on January 6, 2018. 

      

 

 Computer Courses: MS – Word, Excel, Power point, Internet (Amman) 

 Technology of Rock and Quarry Blasting, Nobel Institute, Sweden 

 CECIL : Cement Compute Instruction Lafarge, (Jordan Cement 

Training Center – Amman) 

 Typing in English : Jordanian Armed Forces. 

 Labor Culture , Labor Culture Institute .  

 Electronic Operation system , Jordan Computer Center. 

 Computer Protective Maintenance Electronic Computer Center. 

 Data Auditing and Entry , Electronic computer Center. 

 Micro-Communications Technology, Special Communications 

Association. 

 Engine Supervisor, Special Communications Association. 

 Volunteer Consultant, Injaz Project for creating Economic opportunities 

for the Youth. 

Training Courses  



 Improvement performance of production lines, Jordanian cements 

Company. 

 Driving of safe vehicles. 

 Public Safety Course, Public Safety Institute. 

 Technical Writing, Jordanian Armed Forces. 

 Quality Control pf Products and Raw Materials, Jordanian Cement 

Company. 

      

 

 Communications skills (Technical Writing, Reports, Etc..) 

 Presentation and Discussion skills. 

 Team Work Participation skills. 

 Analysis skills. 

 Administrative skills, including Human Resources Management. 

 

       

 

 Arabic :   Mother tongue  

 English:   Very Good (Speaking, Reading, Writing)  

 

      

 

 Member of Construction Workers' Trade Union. 

 Member of the General Assembly of Al-Fuheis Club for Youths and 

Sports. 

 Volunteer in Injaz Project for 3 years- 6 Academic semesters. 

 

 

Languages 

 

Activities  

 

Skills 



      

 

 Dr. Mohammed Mansor Abu Jaleel 

- Philadelphia University 

- Phone no:00962777256399 

- E-mail: islyzd@yahoo.com 

 Dr. Ashraf Al Manaseer 

- Middle East University 

- Phone no:00962795370003 

- E-mail: manaseer1975@gmail.com 

 

      

 

 Able to work under pressure, day and night. 

 Dedicated to the duties of my job and able to work individually or with 

a team. 

 Have ability to learn quickly and always careful to improve my 

different skills. 
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