Curriculum Vitae I

Personal Information

e Name: Mamdouh Abdel Latef Rasheed Al-Mawahreh
e Nationality : Jordanian
e Date of Birth : 30/07 /1968
o Gender: Male
e Place of Birth : Marj Al-Hamam
e Marital Status : Married
e Address: Amman - Marj Al-Hamam
e Telephone : 00962797595522
e Email: mamdouhmanaseer@gmail.com
Education

e Ph.D. Degree in Management/ Marketing, Aligarh Muslim University,
India Aliagrh — 2019 (Synopsis Title: The Impact of Modern
Technology on the Customer Relationship Management: A Study
of Jordanian Bank)

e The Master Degree in Marketing, Amamn Arab University- 2016

e Bachelor's Degree in Agricultural Economics and Extentions, Jerash
University — 2013/2014.

e Diploma in communications Engineering, Communications and
Telecommunications Collage — 1990.

e General Secondary Education Certificate, Ministry of Education,
Jordan- 1987.



mailto:mamdouhmanaseer@gmail.com

Practical Experiences

e 15/10/2005 — 31/12/2008 : Marketing Technical Co-Coordinator.
The Duties and tasks of my job included:

1.
2.

Conformity of the product to standard specifications.
Follow-up of the relations with the Jordan Institution for
standards and metrology and the Royal Scientific.
Setting Questionnaires and field visits to the customs of
the bagged cement.

Conducting intensive follow-up for the relations with
ready-mix concrete companies.

identifying the market needs in respect of the different
kinds of cement.

Follow-up of customers complaints and taking samples
from the site for purposes of testing.

classification of the market needs with the production

factories, taking the quality of products in consideration.

e (2/01/2005 — 14/10/2006 : Quarry and Mining Controller
The Duties and tasks of my job included:

1.

Identifying drilling locations as will as blasting locations
as needed as needed for the pile.

Following up the preparation of the raw materials and
additives.

Following up analysis of the samples taken from drilling
operations.

conducting chemical and physical follow up of piles.
conducting follow up and maintenance of crushers.

Making pile scenarios by computer.




e 21/10/1998 —01/01/2005 : Production Supervisor and controller.
e 1987 — 1998 : communications and computer technician
The Duties and tasks of my job included:
1. Calculation of produced quantities (cement, clinker, fuel,
power)
2. Follow-up of production lines and cement mills.

3. An electronic program to identify quarry quantities QMS.

Research Papers Published

e Al-Mawahreh, R. A., M. (2019). The Impact of Modern Technology
on the Customer Relationship Management: A Study of Jordanian
Bank .

e Al-Mawahreh, R. A., M. (2019). The Impact of Perceived Hotel
Quality Services on Clients Loyalty in Five Star Hotels in Jordan .

e Al-Mawahreh, R. A., M. (2018). Development of Human Resources
Management Practices in Light of Tom Strategy Implementation in
Jordan Teleco International Journal of Multidisciplinary Research
(IJIMRA), Vol. 8, Issue, 10.

Conferences and seminar

e Participated and presented a paper entitled “The Impact of Modern
Technology on the Customer Relationship Management: A Study
of Jordanian Bank “ in the international conference on start up to
scale up : management & policy interventions® organized by
department of commerce, Aligarh Muslim university, in collaboration
with Gedu college of business, royal university of Bhutan, held on 6" to
7" April 2019, in Aligarh, India.




Participated in the 2" international conference on “Managerial
Strategies for Technological Transformation in 21% Century “held
in mangalmay institute of management and technology on 9" February
2019 India.

Participated and presented a paper entitled “Globalization,
Development and Social Movements in India ‘“organized by
department of sociology, held on 18" to 19" February 2019
Participated One day workshop on “Equity Investment “held on 28,
January, 2019 organized by faculty of management studies & research,
Aligarh Muslim University India.

Participated and presented a paper entitled “Preparing Synopsis and
Research Proposal “organized by The Aligarh Muslim University
Scholars' Association (AMUSA), held on January 6, 2018.

Training Courses

Computer Courses: MS — Word, Excel, Power point, Internet (Amman)
Technology of Rock and Quarry Blasting, Nobel Institute, Sweden
CECIL : Cement Compute Instruction Lafarge, (Jordan Cement
Training Center — Amman)

Typing in English : Jordanian Armed Forces.

Labor Culture , Labor Culture Institute .

Electronic Operation system , Jordan Computer Center.

Computer Protective Maintenance Electronic Computer Center.

Data Auditing and Entry , Electronic computer Center.
Micro-Communications Technology, Special Communications
Association.

Engine Supervisor, Special Communications Association.

Volunteer Consultant, Injaz Project for creating Economic opportunities
for the Youth.

S




e Improvement performance of production lines, Jordanian cements

Company.
e Driving of safe vehicles.
e Public Safety Course, Public Safety Institute.

e Technical Writing, Jordanian Armed Forces.

e Quality Control pf Products and Raw Materials, Jordanian Cement

Company.

Skills

e Communications skills (Technical Writing, Reports, Etc..)
e Presentation and Discussion skills.
e Team Work Participation skills.

e Analysis skills.

e Administrative skills, including Human Resources Management.

Languages

e Arabic : Mother tongue

e English: Very Good (Speaking, Reading, Writing)

Activities

e Member of Construction Workers' Trade Union.

e Member of the General Assembly of Al-Fuheis Club for Youths and

Sports.

e Volunteer in Injaz Project for 3 years- 6 Academic semesters.




References

e Dr. Mohammed Mansor Abu Jaleel
- Philadelphia University
- Phone no0:00962777256399
- E-mail: islyzd@yahoo.com
e Dr. Ashraf Al Manaseer
- Middle East University
- Phone n0:00962795370003

- E-mail: manaseer1975@gmail.com

Remarks

e Able to work under pressure, day and night.

e Dedicated to the duties of my job and able to work individually or with

a team.

e Have ability to learn quickly and always careful to improve my

different skills.
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AMMAN ARAE UNIVERSITY

Certificate

In accordance with the decision of the Deans’ Council No 959/125/5/2016

dated 11/05/2016 , in the first semester of the academic year (2015/2016)

Mamdouh Abdel Latif Rashid Al - Mawahreh

Born in Jordan on 30/07/1968 (Nationality. Jordanian, National 10 9(181003377) —

has been awarded /

The Master degree (Thesis Track) ( '

in

Marketing —,

\‘ 5, (I A-"F:"ﬁ/“'v;—

Flm
PAHS ami cam u

016

with cumulative grade point average of

723
(3.53 out of 4) and the Rating of (Very G - ) MK«X
- ' =
Presider;t

\
\\. léjl\ .UE"'V .
i Ay " A

—Professor Omar Al-Jarrah

Amman On 17/05/2016
N.B.: Any deletion or Alteration affected to this document will render it invalid

Student No, 201410249
User Name
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Transcript of scoresg

Name: Mamdouh Abdel Latif Ras

Seat Number: 35922

TIE HAs

for the

hid Al-Mawahreh

Subject

! Minimum! MaxLimumn!
|

! Score | 8core |

RY OF EDUCATION

HEMITR KINGDOM OF JORDAN
MINI g
THE GENERAL SECONDARY Ebucay

ION QERTIFICATE EXAMINATION FOR 1987

Studentyg who passed in the scientific stream

Student' s Score in

Figuresg | QArds
! Islamic Education ' 50 1 100 ! 87 1  Eighty Seven \
!
! Arabic Language ! 100 ! 200 ! 138 ! One Hundred & Thirty Eight \
! !
! English Language ! 100 ! 200 123 ! One Hundred & Twenty Three x
l .
! Mathematics ! 120 ! 240 ! 188 ! One Hundred & Eighty Eight i
' .
i Physics ! 80 ! 160 ! 130 ! One Hundred & Thirty only z
! \ q = S e S s A e u S I_
! Chemistry ! 50 | 100 ! 1 ‘I
: Biology ! 50 100 ! 83 !  Eighty Three
! n - =) ] —— | vt s e i s G i
| Arab Society & Lthe Palestine Problem ! 50 100 !
I
7 y - int Nine
Percentage Average( X) 74, 9 Seventy Four Poin
Result : PASS
Date : 22/05/2016
Checked by :

privd

( *) Percentage Average = SR

Jchairman of Examindtlon\C‘01mnittee

N

oﬁtained / sum of maximums) X 100
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Graduate Student Transcript

-

Student Name : Mamdouh Abdel Latif Rashid Al - Mawahreh Student ID 1 201410249
Degree : Master National ID : 9681003577
Faculty . Faculty of Business Join Semester : First Semester 2014/2015
Major : Marketing Date & Place Of Birth : Jerdan 30/07/1968
Nationality : Jordanian Graduation Year : First Semester 2015/2016
GP/ : 353 /4 Grade : Very Good - Graduation Date : 11/05/2016
Exempted Cou:- T I mark | —
|_Course Cade _‘ o Course Name ] *j_l;'é‘tter Polints _ ___ Status I
8888-3 Proficiency in English Test-1 * F exempted
8898-3 Proficiency in English Test-2 _.~7% . exempted
- . - - LTINS T '_!‘:_.‘. — T T s W oI -
_Sl{m Hr's :
First Semester 2014/2015 ~ P o
_ Course Code T Gours;g\\\ﬂa’me ~' o “status i
2373141 Marketlng Managemenl\ 3 ';, . 4_ “Passed i i
2373241 ) Marketlng Research - | 'A & ,63 ) Passed _ .
23733-1 Marketing Strateuy —' ) /B-’"_ 2.75 | fassed | i
257011 Essr-ntlals of Sclentlflc resalil;ch B 3 Passed™ |
Semester : Registered Hrs : 12 2 Graded Hrs : 12 GPA: 3.44
E Cumulatlve Regisiered Hré : 12 Graded Hrs : 12 GPA: 3.44 _Very_Good
“Second Sc--r.astetzo1412015m o Major : I'-'larketlngIMaster_ = .
" Course Code T Cod—r;sE_NTn'\e L '_VHrs 'Le_ttar H uuna’T——'—' ~7 Statws
i 72373041 Brandlng Management 35 Passed T
| 2373441 Service Marketmg 4 Ees_sgd
v 2474141 FlnanCIaI Managemenl 3 Passed |
" 25702-1 Statlstlcs |n Sclentlflc research I g | ‘L 41 ___Pgs'sed _‘I - = :
Semester  : Registered Hrs : 12 Earned H:‘“ J“12—~u R fﬁﬁyﬁ‘ﬂﬁi ECTg Fro GPA: 3.63
g ¥ ”m e "“lumrc ‘\Nr"—a.w..:‘l g:z\l&ﬂdl
Cumulative :Registered Hrs : 24 Earned Ht 5‘_‘20" FOREBTaL dﬂﬁ%dﬁ‘; 124, f‘q GPA: 3.53 Very Good
_____ === i rmmam oo oo - £3 o} S s L ETTATS SIS Fetet en i
Summer Semester 2014[2015 ']
Course Code ' Course Name 0 £n Status -
70 Thesis [ s wor e Py L o L ot
Semester  : Registered Hrs : 9 Earned 8 0 :j%'{
wait
| Cumulative :Registered Hrs : 33  EamedHrs: X ,_\-_}?_ GPA: 3.53 VeryGood
~First Semester 2015/2016 A Major : “Marketing / Master
“Course Code | Course Name S Hrs—-l:e&tew—l-ﬂew ts| Status
~ o [Thesis ‘ﬁ.ﬂj 06 fbii-‘.hr e T e .
Semester : Registered Hrs : 0 Eamed Hrs : l& 3 (‘ﬁ %5'&11 !'33 ?pA ‘.
Q3 I .
Cumulative :Registered Hrs : 33 EarnedHrs: 33— Graded Hrs*:_*-‘bﬁ—_ __GPQ- I{ 53 V.°.'.Y9°_°_d,__,
: e e e e o v -
: (1)1& : :‘_‘" ] Ul“.\\"-"""’
ppgan s BTy
TR A WA bl

t e
. .«

‘l\.



Graduate Student Transcript . 201410249
4 tiD :
¥ student Name : Mamdouh Abdel Latif Rashid Al - Mawahreh Studen T ———
4 M e — = S Thesis Label
aster Thesis - e
= hotels in Jordan
The Impact of dimensions “perceived Hotel quality servicer on clients loyalty in five- stars

Thesis Start Semester : Summer Semester 2014/2015

i Tnesxs End Semester Fnrst Semest_ar 201 6I201G
Cumulative :Registered Hrs :

- 33 Earned HI & H 24 GPA . 3.53
S < 33 . \haded rs: =5
Notes

This Transcript Will Be Consider Cancelled if :

- Not Signed & Stamped By Admission & Registration Deanshlp
- Any Erase Or Alteration.

- (*) Not Calculated In GPA.

Director Of Admission & Registration

o)

“Issued On: 17/05/2016
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‘IME JQ:ash ,Unz,vers:.ty . i B
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DEPARTMENT‘\F_KDMISSION ¢ REGISTRATION
‘TUDH 101525 TRANSCRTIPT
 TUDHN; MAMDOUH ABDEL LATIF RASHID AL-MAWAHREH

Enrol. record: GRADUATE/SECOND SEMESTER/2013
DATE OF BIRTH: 1968 SEX: MALE

DMISEE SUMMER SEMESTER/2010
LACEu&Wb@JmtB: ALBAHHATH

AJOR AGRICULTURAL ECONCMICS AND EXTENTIONS
EGREE : Bachelor NATIONALITY: JORDANIAN
b 2 (775 NATIONAL No.: 9681003577
OT . HOUR 140
COURSE TITLE C.HOURS GRADE  REMARKS
[ COURSE : MATERIALS EXEMPT YEAR : 0000\0000 ]
[10 01 099 ] REMEDIAL COURSE IN COMPUTER SKILLS 3.00 P/W.M
{01 02 099 ] REMEDIAL ENGLISH 3.00 P/W.M
[0i 01 099 ] REMEDIAL ARABIC : 3.00 P/W.M
5;;@5{;1—:_—_?__l;\ég_gt_(_:;aj—ﬁ;gf:-—9—'-——-____-_-P-a—s_s—e_d_—c_r_d—.—_{-!_r_:s_.—:_a """"" Average: 0
Cumulative : Reg. Crd. Hrs.: 9 Passed Crd. Hrs.: 0 Average: 0
[ COURSE : FROM OTHER UNIVERSITY YEAR : 0000\0000 ]
[01 05 110 ] ENVIRONMENT AND AGRICULTURE 3.00 P/W.M
[01 01 115 ] NATIONAL EDUCATION 3.00 P/W.M
5;;1;;;;'"?‘"ﬁagt‘a;a?'ﬁ;;:"a"“f""“};;;‘ea“c}ra};?a """"" Average: 0
‘Cumulative : Reg. Crd.. Hrs.: 15 . Passed Crd. Hrs.: 6 Average: 0
[ COURSE : SUMMER SEMESTER YEAR : 2010\2011 ) Sl '
[06 03 211 ] PRINCIPLES OF AGRICLTURAL ECONOMICS 3.00 77.00 PASS
{02 01 105 ] GENERAL CHEMISTRY FOR AGRICULTURAL 3.00 83.00 PASS
o STUDENTS -
[01 01 106 ] COMMUNICATION SKILLS IN ARABIC 3.00 90.00 PASS
Sémester  : Reg. Crd. Hrs.: O . .- Passed Crd. Hrs.: O Average:  83.3
Cumulative : Reg. Crd. Hrs"-‘ -24-—*""’_ "'i"'- Pa_sued Crd+-Hrs.: 15 Average: 83.3
[-.. COURSE : FIRST SEME: TﬁR  HASHEMITE Ko« 1 _ YEAR :2011\2012 )
[06 02 201 ) PRINCIPLES OF " NLMAU‘PRODUCTTON T 3,00 78.00 PASS
[05 01 101 ] HUMAN RIGHTS g‘ . 3.00 70.00 PASS
[04 01 100 ] ISLAMIC CULTURE S, iy 2016 £3.00 |  92.00 PASS
{03 04 107 ] GENERAL PHYSI FQR $TU 3%3'& {3‘00 g 93.00 PASS
AGRICULTURE | y,,_u~,q,~a
(03 03 107 1 GENERAL MATHENZ e S gt = =3280 | 93.00 PASS
[01 02 108 ] COMMUNICATION ; BN 3}9g' . 72.00 PASS
E&GEEEQE"’?"Eé&f'é?é?'ﬁ}é";_-_-j;&_, : 7-’53';5}.»1&?-[:&&5-.1" 18 Average: 83
Cumulative : Reg. Crd. HySs! Passed Crd. Hrs.: 33 Average: 83.1
[ COURSE : SECOND£§E§E§;ER' \\{ YEAR : 2011\2012 ]
[06 03 341 ] FARM MANAG 3.00 79.00 PASS
[06 03 231 ] PRINCIPLES OF AGRICLTURAL STATISTICS 3 00 77 00 PASS
(06 01 203 ) PRINCIPLE OF SOIL SCIENCE ' 354 PASS
[06 01 201 ) PRINCIPLES OF PLANT PRODUCIJGN“1£Tﬂ-U“3oGeuaumwv d PASS
{05 01 108 ] CONTEMPORARY LEGAL ISSUES ,mmmu?ﬂﬂﬁﬁﬂ‘i fesan ‘f PASS
[03 04 108 ] GENERAL PRAC PHYSICS FOR STYDENTS OF . )% PASS
AGRICULTURE g :
[03 02 106 ] PRACTICAL GENERAL BIOLOGY PASS
AGRICULTURAL STUDENTS
[03 02 105 ) GENERAL BIOLOGY FOR AGRICUf{URAL PASS
STUDENTS
(03 01 106 ) PRACTICAL GENERAL CHEMISTRY PASS
AGRICULTURAL STUDENTS
Somester : Reg. crd. Hrs.: 21 Bassed Crd Hrs.: 21 Average: 3§ 377"

cumulative : Reg. Crd. Hrs.: 63 B st Average: 81
e - \

Hussam Abdel Ghani
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DEPARTMENT OF ADMISSION & REGISTRATION
101525 TRANSCRIPT
MAMDOUH ABDEL LATIF RASHID AL-MAWAHREH

— Judy JHalliRl G hpeE PITLE C.HOURS GRADE  REMARKS
[ COURSE : SUMMER SEMESTER YEAR : 2011\2012 ]
[08 01 100 ] FIRST AID 3.00 91.00 PASS
[06 03 356 ] POLICY AND ECONOMICAL AGRICULTUIAL 3.00 67.00 PASS
DEVELOPMENT
[06 01 202 ] PRINCIPLES OF PLANT PROTECTION 3.00 74.00 PASS
Semester i Reg..Crd. Hrs.: O  Passed Crd. Hrs.: 9 Average:  171.3
Cumulative : Reg. Crd. Hrs.: 72 Passed Crd. Hrs.: 63 Average: 80.4
[ COURSE : FIRST SEMESTER YEAR : 2012\2013 )
[10 01 104 ] COMUTATIONAL SKILLS 2.00 80.00 - PASS
[06 03 462 ] AGRICULTURAL PRICE ANALYSIS 3.00 73.00 PASS
[06 03 444 ] AGRICULTURAL PROJECT APPRAISAL 3 00 82.00 PASS
[06 03 357 ] AGRICULTURAL CREDITS &LOANS 3 (0 63.00 PASS
[06 03 355 1 AGRICULTURAL BY LAWS 3.00 52.00 PASS
[06 03 202 ] PRINCIPLES OF AGRICLTURAL EXTENTIONS 3.00 74.00 PASS
[66 01 331 ] PRINCIPLES OF FRUIT TREE PRODUCTION 3.00 83.00 PASS
Semester  : Reg. Crd. Hrs.: 21 passed Crd. Hrs.: 21 Average:  12.4
Cumulative : Reg. Crd. Hrs.: 93 g Passed Crd. Hrs.: 84 Average: 78 .3
[ COURSE : - SECOND SEMESTER : YEAR : 2012\2013 ]
[06 03 484, ] RESEARCH IN AGRICULTURAL OPERATION 3.00 80.00 PASS
[06 03 464 ] GRADUATION RESEARCH PROPOSAL- 2.00 63.00 PASS
[06 03 432 ] AGRICULTURAL- ECONOMIC ANALYSIS : 3.00 86.00 PASS
106 03 431 ] METHODS OF DATA COLLEETION IN - 3.00 81.00 PASS
_ AGRICULTURE -
[06 03 372 ] ENVIRONMANTAL ECONOMICS 3.00 73.00 PASS
[06 03 361 ] AGRICULTURAL MARKETING 3.00 . 87.00 PASS
Semester  : Reg. Crd, Hrs.: 17 ‘Passed Crd. krs.: 17 Average:  79.2
Cumulative : Reg. Crd. Hrs.: 110 - Passed Crd. Hrs.: 101 Average: 78.5
[ COURSE : . SUMMER SEMESTER YEAR :2012\2013 )
[06 03 371 ] ECONOMICS OF FOOD CONSUMPTION 3.00 75.00 PASS
[06 03 331 ] AGRICULTURAL ACCOUNTING 3.00 66.00 PASS
[06 02 202 ] PRINCIPLES OF ANIMAL FEEDING AND 3.00 70.00 PASS
FEEDS
Semester : Reg. Crd. Hrs.: 9  Passed Crd. Hrs.: 9 . Average: 7003
Cumulative : Reg. Crd. Hrs.: 119 Passed Crd. Hrs.: 110 Average: 77.8
[ COURSE : FIRST SEMESTER YEAR : 2013\2014 )
(06 03 491 ] PRACTICAL AGRICULTURE(1) (ECONOM) 6.00 80.00 PASS
[06 03 452 ] ECON. OF AGRICALTURAL COOPORATION 3.00 89.00 PASS
[06 03 448 ] COMPUTER APPLICATION IN AGRICULTURAL 3.00 76.00 PASS
ECONOMICS
[06 03 352 ] RESOURCES ECONOMICS 3.00 86.00 PASS
(00 00 100 ] MILITARY SCIENCE 3.00 P/W.M
Semester : Reg. Crd. Hrs.: 18  Passed Crd. Hrs.: 18 . Average:  82.2
Cumulative : Reg. Crd. Hrs.: 137 Passed Crd. Hrs.: 128 Average: 78.3
[ COURSE : SECOND SEMESTER YEAR : 2013\2014 ]
[06 03 492 ] PRACTICAL AGRICULTURE(Z)(ECONOM) 6.00 68.00 PASS
[06 03 463 ) INDICES AGRICULTURAL ECONOMICS 3.00 70.00 PASS
[06 03 441 ] BUSINESSES MANAGEMENT IN AGRICULTURAL 3.00 87.00 PASS

FARE

Semester : Reg. Crd. Hrs.: 12 Passed Crd. Hrs.: 12 Average: 73.3
Cumulative : Xeg. Crd. Hrs.: 149 Passed Crd. Hrs.: 140 Average: 77.%8

-
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